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Care the Concept

A Originsc Middle English but dates back to Old English and Old German
A Denoting sorrow, distress, concern, worry

A Definition: implies great concern and connotes either thoughtful or hovering attentiveness toward
another

A More common definition today relates to caring:
Afeeling or showing concern for or kindness to others

A Purportedly first used in 1956 Yo

A Explosion in the use since that time

Sun City

NorthWest Province
South Africa
12 - 15 March 2018

—
GLOBAL CONGRESS for ™
QUALITATIVE HEALTH RESEARCH




Care: the concept to claim
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Need for Caring has never been greater

A Media replete with examples of care that reflects poorly on nurses/midwives

A Recent high profile cases in Australia, the USA, and India

Aall too often demonstrate care which lacks compassion or dignity, although this is far from being a new
phenomenon

Al dZNNBY G AyaoAlddziazylt KSFfOKOIFINB 2dzi0o2YS YI
A Few ask questions fundamental to thare provided
A Delivery of services with human kindness

A Meeting basic needs with dignity v {.,‘;;f;},
4 . . :ﬁ" o5 "]T%o
A Caring environment ¥ ;’gg
ATrusting relationship with those who give care |5

A Respect for personal beliefs and faith
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Compassion Fatigue (aka Caring Fatigue)
A2 Ké R2 0K2aS Ay (KS GOIFNAy3IE LINRPFSaaazya OSIH

A Compassion fatigue posited to be the reason for draining the capacity of nurse/midwives to respond
with care and humanity (Nolte et al, 2017)

A Overwork, poor compensation

A Excessive demand

A Lack of continuity (i#the-door, outthe-door)
A Lack of appreciation for efforts

A Push for process, procedure, castvings

A Lack of staff and support

A These reasons lead to failure to see patients in their wholeng
A Corresponding need for support for healthcare workers

A Compassionate leaders create compassionate organizations

A Compassionate care MOTan optional extra
A Often seen as being less important than other aspects of care.

A Challenge: blend the best of EBM with patieenterednesg doingwith patients, rather tharto patients
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Nurses: What Nurses are Best Known For
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https://www.crnbc.ca/crnbc/Announcements/2012/Pages/Perceptions.aspx

Caring: Central Concept in Nursing

A Principle objective of the nursing profession (Leininger, 1991).
A Delivered well caring can preserve life, allow peaceful death (Vance, 2003).

A Three types of care have been enunciated:
A Deep care
A Intentional care
Aldentity constituting care (Edwards, 2001).
A Varied interpretations regarding what constitutes caring 18 5y 0yx

A Agreement that it is an action thatust be uniquely tailoredi 2 § KS LJ G A

A Requires bilateral unification betweerarerand the recipient, whose common goal is
ensure that needs are being met. sncry
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Central Components of Care

A Engagement: Personal, Social, Moral, Spiritual (Watson, 2011)

A Human dignity

A Respect

A Listening attentively

A Accurate delivery of information for informed patient choice

A Patience

A Empathy A%y
A Gentle touch % i
A Authenticity
A Charity
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New Models or Revisiting Old Models

A Insurance plans now mandate which - I

providers you see, when you see, how you S¢

A Fewer opportunities to understand the
uniqueness of the patient

A Limited followup

A Older models of caring for patients largely

discontinued Ao
; iR
A Need for new models based on the care Tas

constructs urgently needed
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Need for Global Shift in Headtre

A Clinging to scientific Western wordew in healthcare stymies the delivery of compassionate care
A Care environments typically based on an industrial prodinet culture
A Dominated by physical care, medical disease, acutecsigkhospital practices, technical interventions
A{ dzOK F20dza Kl a fSR GKS gl& (2 OdaNB 2F YIlyeé RAA&S
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A But at what cost is cure? Wherepiersonalized precision nursing céte

A Patient demand for compassionate care when receiving healthqgs
A Consumer movement
A Pressure on hospital administrators to improve patient satisfaction
AG{ONRLIGAY3TE¢ STFT2NIa
Allyy2id GaONRARLIGEé OFNAY3I YR |dziKSyaAOAGe
A Need to change the nurse/midwifery culture both professionally and within institutions

A Despite desire to provide care that is compassionate, desire is insufficient
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Desperate Times Call for Desperate Measures

A Growing recognition of the need for
Improved outcomes

A Cost of not caring carries an
enormous human toll

A Nurse as patient
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Technology and Care: Good, Bad & Ugly

A Growing medical technologies, reliance on science
A Transformed the nurseatient relationship post World War I
ATransformed providepatient relationships into machinkke

A Live at a time where technology is highly valued
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Compromised Care Context

A Despite technological and scientific transformations in healthcare, care remains agttteal
Interpersonal relationship between provider and patient.

A Establishment of trusbased relationship with patient®\(amesh 2017).

AYy2¢gf SRIS YSSRSR 08 YdINESAKYARGADSE (G2 O2yF
much more (Thorne, 2018).

A Need to think of each patient within the context of the whole health experience.
A Utmost obligation of heath providers is to promote health and healing through car"

A Ethics of care is among the most recently emerged moral theories
A Attracting much attention in past few decades
A Ethics of care born inside feminist ethics
A Healthcare one of the most prominent manifestations of care and caring relation o—
A Care and compassion joined South Afica O
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Concept of Caring & Nurses

A Need to make sense of the concept of calieis what defines nursing.

A Three crucial foci:
A Patient perspective
A Care provider perspective
A I-it relationship
A Nursepatient caring relationship
A Relational experience I-thou relationship

AHealth care should be focused on caring to heal, Withourelationships at its core.
(Scott et al, 2009).
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Care and Qualitative Research

A9 NI & OSNBAZ2Y 2F ydzZNAAY3IQa YSOl LI N RA3 O
A human beings Ahuman beings
A environment A environment Notes on Nursing
2 health ‘ A health Florence Nighting‘ale
n ) .
S A caring
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KSFfO0K yR KSFftAY3 G§KNRdzZZK O NAyY 3 ¢

A Basic science of nursing is organized body of knowledge arrived at through theory
development and research focused on human health and healing through caring

A Where nursing is a basic sciergrursing theories are essential to the science
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Clinical Care Environment

A Clear need for theoretically sound empirical data on caring aetl-oonducted
gualitative research

A Knowledge of clinical indicators of caring are desperately needed
A Delivery of services with human kindness
A Meeting basic needs with dignity
A Caring environment
ATrusting relationship with those who give care
A Respect for personal beliefs and faith

A Qualitative investigations target heart of the problem from the perspective of the
patient, provider, and nurseatient relationship.

A Listen/look for patterns within patient/provider accounts across context and time
4 . .. . . . . Sun Ci
A Give nurses the ammunition they need to act as patient advocates, ensuring caring that is NorthWest Province O
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Care, Compassion & Nurse-Patient Relationship

A Nursingg both science and art the art of establishing a trudtased caring
relationship with patients to heal.

AChanges in healthcare have NOT eliminated the need for humanistic-ppatisat
relationship
ATrust, rapport, dignity, compassien personal virtues

A General belief there is the need for caring in nursjrgat nurses should be
professionally capable and able to demonstrate competence in caring (McCormack and

McCance (2010) Y -
AHow is that requisite behavior assessed? @‘f’é‘},

A Nurse caring indicators: kindness, trustworthiness, promotion of privacy, ensuring
dignity, enacting the artistry of caring, engagement in-atcriminatory practice
(Baughan& Smith, 2008).
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Building a Caring Culture: Wrong Direction?
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